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Abstract:

This study aimed to explore the impact of service quality dimensions on occupational stress among doctors in selected
Algerian public hospitals. The study employed a descriptive approach to review the theoretical aspects, while the
deductive method was utilized in the practical aspect through Structural Equation Modeling (SEM). A questionnaire was
used as the primary data collection tool, targeting a sample of 167 doctors from public hospitals in Algeria. The analysis
was conducted using the Smart PLS 4 software. The findings revealed a statistically significant negative relationship
between the dimensions of safety and reliability and the occupational stress of doctors.
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