02 714 A1 /0201 2 Amsls [ aelazarly asLid] Slulys W2
ISNN : 2253-0592 EISSN : 2588-199X / Prefix: 10.46315

51 latll Aoy 3 ovuytk) 3LsY 19 dumgill Solonts Bag
- A g Alye -ﬁﬁh'ﬁ‘ ébij AP INY c_sﬂj
Quality of School Guidance and Counseling Services in Secondary Education Stage:

Reality of Practices and Prospects for Development -4 Qualitative Study -
Salima Ghelis * e daida

Be3silly Card 81 SLSLL Ay AIY) Slalall delinmy Aiad )| 3 Slalyoll e
5/t i) gyl il i Anal
salima.ghelis@univ-tebessa.dz
Kamel Boutora 8,4l 3 JLS
51/ Bt ol gpal) et il Aals

kamel boutora@univ-tebessa.dz

DOI: 10.46315/1714-014-002-000
2025/06/16 : y&ill 2025/04/05 :J 44481 2025/01/31 : JLu ¥
k%

alaill &l s dpadla) Zauall guosall sLagly duzgill Slous Adlady Baga @i ] dwlyll sla Chug :azls
il Dl Ay alaly (A1) (£oid) medl Ayl Suete) « Mudius Laysshas (LT (e CaisIly gildl
Gebls upl) sLag¥lg demgill (pyliiun 10 (o O8I Aise pa cupl @1 UL pazed 315 Apasaldl Ol
Aapls Zuhll Cuossial ad 2ashy @a)las! @ il — Gelal Gew Y5y SLsill Sstue (e otlolall
Led catall el oss (ATLAS ) Gaulbol ol laradly bl b=l Thematic Analysis £5425ll Julx|
et puzmill Bl § Leswlad Mse dad 352l of Lal wilis Bue J) Jiostdl 03 el B3 il (e oty
olsles 1089 alaill @dylan sl e Joall gatdy Lo gyl slagily duzstll g ladud A d) olelasU
8 o peSiady Ayl AuisoSill pelides 2SS NS (e o] JaSilly gyl Ui cile § Aals Aulaall
edal) Laual) e ellolad calisa § Loy dtid) dued,l SilimslgaSall I3 § Loy 4yl Joadl Jilaag

Al 86 LaST1 (593l uelatdl Al pn ¢ &g U1 B39 ¢ gyl 3Ly sl ilonis 14> lide Lol

Abstract: This study aims to evaluate the quality and effectiveness of school guidance and counseling services
provided to secondary school students and reveal the prospects for their future development, the study adopted the
qualitative approach using case study method and personal interviews as a tool to collect data, which was conducted
with 10 school guidance counselors working at some secondary schools in Souk Ahras-Algeria selected intentionally, The
study used the Thematic Analysis method to analyze the data using Atlas program. The method adopted in this study
allowed to reveal rich data, where several results have been achieved. The most important of these: quality is an essential
input in the context of continuous improvement of the competencies of school counselors, which requires the

development of their theoretical knowledge as well as practical practices, especially school counseling services and
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psychological support by intensifying their training processes and providing them with all necessary work tools including
modern digital technologies and employing them in their activities provided to students.

Keywords: School guidance and counseling services; educational quality, secondary education stage; professional
competence.
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