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Abstract:

This study aims to highlight the role of digital social networks in strengthening social connections between
university libraries and the academic community. These networks provide dynamic platforms for direct interaction with
students and users, contributing to support services and responding to inquiries in an open and informal environment.
These connections also help improve the quality of services provided, enhance effective communication, and reinforce
the library’s role as a knowledge hub within the university campus. Additionally, social networks contribute to building a
connected academic community by facilitating knowledge exchange, encouraging participation in discussions, and
promoting academic events. This, in turn, strengthens the relationship between the library and the academic community
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